St. Yoseph Va3 College
Cortalim Goa
2021-22

STUDENTS FEED BACK FORM ON ADMINISTRATION

LIBRARY /INTERNET

1. How often do you visit the Library
(9)Regular/(26)Occasionally/Never

2. Are the required number of titles in your
Subject available in the Library Yes (31) / No(4)

3. Are you satisfied with the cataloguing and
arrangement of books in the Library Yes (34)/ No(1)

4. Are you satisfied with the availabie

Reading space in the Library Yes(26) / No(9)
5. Are the Library Staff co-operative and

helpful Yes (34)/ No(1)

6. Are you able make use of Xerox facility
in the Library Yes (27)/ No(8)

7. Are you able to access Internet as

and when you require Yes (19)/ No(16)
8. Are you making use of educational online
resources Yes (31)/ No(4)
Analysis:

Difficulty is accessing internet for 16 out of 35 students
08 out of 27 students have difficulty in Xeroxing facility in the Library

Action Taken:

Due to constant failure of electricity it was difficult to access Internet and Xerox

facilities. Now a generator is installed.
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ADMINISTRATION

9. Is the Departmental office helpful in
administrative matters Yes(34) / No{)

10.Are you provided with enough
drinking water Yes(31) / No(4)

11.Are you happy with the food served
in the present canteen Yes (11)/ No(24)

12.Do you think that your grievances are
Redressed Yes (33)/ No(2)

13.Are the Lab. Equipments is proper
working conditions Yes (33)/ No(2)

14.Are you provided with adequate quantity
of chemicals and specimen for carrying out
Lab. activities Yes(34) / No(1)

15.Do you receive the Mark sheets in time Yes (34)/ No(1)

16.Are there enough clean class rooms

available in the Department Yes(34) / No(1)
17.Are the toilets cleaned properly Yes (31)/ No(4)
Analysis:

Most of the students are not happy with the food served in the canteen

Action Taken:

Requested the canteen to serve more items and better quality food.
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St. Joseph Paz College

Cortalim Goa

PARENT’S FEEDBACK FORM
2021-22

o Value Points Outstanding | Excellent very Good | Fair | Total
No. Good

1 | Your opinion about the academic standard of the institute 2 6 2 0 0 10
2 | Your rating about the teaching methods adopted in the college 2 5 3 0 0 10
3 | Assessment about the teaching/ learning process in the institute 0 9 1 0 0 10
4 | Individual attention given to the student by the teacher 2 4 4 0 0 10
5 | The impact of teacher in motivating your ward 1 5 4 0 0 10
6 | Your rating about the teacher-student relationship 3 6 1 0 0 10
7 | Your overall rating about the teachers 0 6 4 0 0 10

8 | Your rating about the discipline 2 4 4 0 0 10
9 | Quality of Counselling service 3 4 3 0 0 10
10 | Personality development & other training 0 2 7 1 0 10
11 | Overall infrastructural facilities of the institute 0 5 3 2 0 10
12 | Classrooms 2 3 4 1 0 10
13 | Laboratories and conduct of practicals 3 3 4 0 0 10
14 | Computer lab 4 1 4 1 0 10
15 | Seminar Hall 3 2 3 2 0 10
16 | College Campus 3 2 4 1 0 10
17 | Library facility 1 3 5 1 0 10
18 | Co-operation from the institute office 1 5 3 1 0 10
19 | Friendliness and courteousness of the institute 1 6 3 0 0 10
20 | Your rating about the college 1 6 3 0 0 10

Analysis: Overall very good feedback from parents
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St. Yogeph Yaz College

Cortalim — Goa

Non-Teaching Staff Feedback

Year- 2021-22

Form
OVERALL ANALYSIS
Outstahdin Excellent | Ve .
g gocl)z Good | Fair Total
1 Training provided for your job 0 1 3 . 5 {3
2 Job profile in terms of competency, 0 9 5 3
workload, diversity of work etc. - 5 1
3 Career advancement opportunities
areer advan pportu 0 0 5 i 3 13
4 Consultation/ Grievances mechanisms 0 1 9 9 { 13
5 Salary as compared to
a) Minimum wages notified by 1 1 6 4 1 13
Govt. of India
b) Other private t.eacl.nng and | i 6 5 . 13
research organisations
6 Infrastructural facilities-
&) Cabin v b ! 5 6 13
f) Computer 0 1 3 ; ) 13
g) Telephone
h) Internet 0 1 0 6 6 13
1 2 0 o 8 13
7 Working environment such as
relationship with co-workers and 0 6§ 1 4 2 13
supervisors etc.
8 Your contribution during the year 7 3 ) i 0 13

Overall analysis:

Overall Good feedback, college needs to focus on internet and telephone facilities.

Action Taken:

Improvement in internet and wifi facilities.
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